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MOTORCYCLE TOURS AND RENTALS NOTICE

How motorcycle rentals and tours booked through our website work, who provides them, and whose rules apply to your booking. This notice covers
only bookings made with EagleRider. It is separate from DOMA's store, memberships and services.

1 WHO PROVIDES YOUR RENTAL OR TOUR

Motorcycle rentals, self-drive tours and guided tours on our Motorcycle Tours and Rentals page are provided by EagleRider, an
independent motorcycle rental and tour company. DOMA does not own or rent motorcycles and does not run tours.

DOMA takes part in EagleRider's affiliate program. In association with EagleRider.com.

2 HOW BOOKING WORKS

® You choose your location, dates and motorcycle in EagleRider's booking form on our page, or follow the Motorcycle Rentals link
to eaglerider.com.

B EagleRider sets the prices, takes your payment, confirms your reservation and provides the motorcycle, the tour and any
coverage you choose.

B Your booking is between you and EagleRider, and you are EagleRider's customer for that booking.

B Rider requirements, such as license, age, deposit and insurance, are EagleRider's and are shown when you book.

3 CANCELLATIONS, CHANGES AND REFUNDS

EagleRider's terms and conditions, including its cancellation, change and refund rules, apply to every booking. Those rules can
depend on the location and on how far ahead you cancel. Read them before you pay.

For any change, cancellation, refund, damage claim or problem with a rental or tour, contact EagleRider through eaglerider.com or
the contact details in your booking confirmation. DOMA cannot change, cancel or refund an EagleRider booking.

DOMA's Product Warranties and Returns policy and the refund rules in our Membership Terms and Conditions do not apply to
EagleRider bookings.

q THE DOMA BOOKING OFFER

® Not a member? Get a free DOMA T-shirt with every booking.

® DOMA member? Get a free member T-shirt and DOMA points toward special offers when you book with your Member ID
Number.

To claim, contact Member Services with your EagleRider confirmation number, your name, your mailing address, your T-shirt size
and, for members, your Member ID Number.

This offer is DOMA's, not EagleRider's. EagleRider does not provide or honor it. Member discounts on merchandise do not apply to
EagleRider bookings, and EagleRider does not offer coupon codes through our program.
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5 HOW DOMA IS PAID

When you book with EagleRider through our page, EagleRider may pay DOMA a commission. The price you pay is set by
EagleRider.

6 RIDING SAFELY

If you want a refresher before your trip, our Safety and Rider Training page points you to the Motorcycle Safety Foundation, an

independent not-for-profit organization that offers RiderCourses through training sites across the country. DOMA does not provide
rider training.

QUESTIONS

Defiant Ones Motorcycle Association, LLC, 162 Highland Street, Lunenburg, Massachusetts 01462
Member Services: (978) 5682-1298 ext. 2 | defiantoneslic.com/contact/
Every DOMA form and document: defiantoneslic.com/forms-and-documents/
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